
 

Duty Management 
Within Hilton Worldwide we believe in offering meaningful development opportunities to our team members. We love people 

who want to get the best out of themselves while delivering extraordinary guest experiences. That is why we make sure that you 

will receive the support you need!  

In 2016 and 2017 Hilton Netherlands was awarded a spot in the top 10 of Great Places to work. Will you join us in reaching the 

number one spot next year?  

‘Out of the box thinking’: that is what it’s all about in this internship; impressing our guests, your colleagues and yourself with 

breakthrough thinking, exploring non-logical and uncommon ways and solutions to a great variety of situations. You are at the 

heart of the operations where you support all departments in your shift where necessary. A typical workday starts at the Front 

Office where you gather information to create a helicopter overview of the business that’s going on in the hotel that day. After 

all, you will like everywhere in the hotel answering questions and helping out, especially at rush hour. The Duty Manager reports 

directly to the Rooms Division Manager. 

What else will you be doing? 

As a Duty Management Trainee you will work closely with the Duty Managers and other team members in all operational 

departments. You will support these departments when and wherever necessary. Your job is to make sure that all operational 

processes within the hotel run as smoothly as possible to ensure a perfect stay for the guest. You will be responsible for dealing 

with guest complaints, checking VIP rooms, basic maintenance duties, security checks and managing departments in the 

absence of a manager or supervisor. 

 

Who are you? 

You are this responsible and reliable person that can represent the hotel and individually handle complaints in a positive way. 

You understand the importance of communication and you are good at it, both in Dutch and in English. You love a hectic work 

environment and can easily adapt to any situation.  

When your passion and talent lies within creating heartfelt experiences for our guests and you believe in getting the best out of 
yourself you might find this internship a great next step in your career. With almost a hundred years of experience you can be 
sure we have all the tools available to enrich your backpack with professional and personal experiences and contribute to your 
ambitions.  
 
We look forward to offering you a kick start of your career with a 90 day introduction period. You will get to see the entire 
department and get more familiar with Hilton. We also provide you with a trainee compensation. 
 
Sounds good? Check out our website (jobs.hilton.com) and find out what more opportunities we have to offer.  
* All internships have a minimum length of six months.    

 


