Banqueting
Supervisor

Hilton believes in offering meaningful development opportunities to our team members. We love
people who want to get the best out of themselves, while delivering extraordinary guest experiences.
That is why we make sure that you will receive the support you need!
Great Place to Work® awarded Hilton Netherlands as one of the 100 Best Workplaces in 2016, 2017,
2018 and 2019. Will you join us in reaching the number one spot next year?
What to expect?
Do you like taking that extra step to ensure that our guests have an amazing day while they are
attending a meeting or conference? Do you love taking care of an event so that everything runs
smoothly? During this Internship you are involve in the operation and administration of the
Banqueting department. Your main responsibilities is to deliver outstanding guest service and financial
profitability. You will assist the Banquet Manager with scheduling, training and other tasks as well as
support the Conference Services Manager. Are you ready for the challenge? Then continue reading!
What else will you be doing?
In the banqueting department, you are responsible for overseeing the set-up and clean-up of food
and beverage during banquet functions. Mainly, you supervise food and beverage service to ensure
hospitable service and product quality. On your administrative tasks, you assist with the planning,
organization, and execution of all banquet functions including, but not limited to, breakfast, coffee
breaks, luncheons, dinners, cocktail receptions, galas, et cetera. In the operation, you greet and
welcome client representative and guests, responding to requests in a timely, friendly and efficient
manner. As a supervisor, you participate in- and lead department meetings. Also, you also resolve
staff- and customer concerns quickly and efficiently.
Who are you?
You are this type of person that has a proactive and positive attitude. You presume about your
administration and organization skills. As a supervisor, you know how to listen to suggestions of your
team, critics, and you like to take initiative. Customer service is your thing and you are strong at
delivering customer heartfelt experiences. Your communication skills are great and you speak English
and preferably Dutch.
When your passion and talent lies within creating heartfelt experiences for our guests and you believe
in getting the best out of yourself, you might find this internship a great next step in your career. With
almost a hundred years of experience, you can be sure we have all the tools available to enrich your
backpack with professional and personal experiences that can contribute to your ambitions.
Does this sound good to you? Click here to check out our website
and find out which other opportunities we have to offer. Lastly,
all our internships have a duration of six months.

