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February 13th & 14th

MAASTRICHT, THE NETHERLANDS

THEME 2022 - INTRAPRENEURSHIP
Our industry has changed rapidly over the past years, just like the world 
around us. From the global f inancial crisis to the recent pandemic, external 
circumstances are forcing us to reevaluate our actions and goals. The key to 
success, when dealing with these circumstances, is to take a close look at 
our hospitality DNA. On which strands of our DNA should we emphasise? 
Do we remain focussed on being a people oriented business? Are soft skills 
really of enormous added value? Or is it perhaps time to look at our industry 
f rom a different perspective?

INTRAPRENEURSHIP
The salvation of our hospitality DNA? 
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